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Appointment & Cancellation Policy
At Lavers Center for Advanced Aesthetics, we are dedicated to providing high-quality, personalized aesthetic care. Because we dedicate significant time and resources to each scheduled session, we have established the following policy to ensure all our patients have fair access to appointment times.
1. The 24-Hour Notice Requirement
We require at least 24 hours' notice for any cancellations or rescheduling requests. This allows us the opportunity to offer the time slot to another patient on our waiting list.
2. No-Show and Late Cancellation Fees
If you fail to show up for your appointment or provide less than 24 hours' notice, the following fees will apply:
· For Xeomin & Botox Treatments:  A fee of $50 will be charged to your account. That fee must be paid before another appointment will be scheduled.
· For All Other Treatments/Procedures: A fee of  $100 will be applied to your account. That fee must be paid before another appointment will be scheduled.
· Deposits: Any booking deposits made at the time of scheduling are non-refundable in the event of a no-show or late cancellation.
3. Late Arrivals
We strive to stay on schedule for all our guests. If you arrive more than 15 minutes late, your appointment may need to be shortened or rescheduled to avoid inconveniencing other patients. Late arrivals that require rescheduling will be treated as a "No-Show" and the corresponding fee will apply.
4. Credit Card Requirement
To secure your appointment, a valid credit card must be kept on file. By booking an appointment, you authorize Lavers Center for Advanced Aesthetics to charge this card for any "No-Show" or "Late Cancellation" fees as outlined above.
5. Emergencies
We understand that true emergencies happen. If you are unable to attend due to an unforeseen crisis, please contact us as soon as possible. Policy waivers for emergencies are granted at the sole discretion of management and are typically limited to a one-time courtesy.
Acknowledgment: By scheduling an appointment, you agree to the terms and conditions of this policy. We appreciate your cooperation and look forward to seeing you.
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